How Units Can Print Charter Certificates

In an effort to streamline basic operations and put tools in the hands of volunteers, effective January 1,
2019 the BSA decided to make “self-service” as many membership processes as possible. This change

allows the units to print charter certificates themselves. Only the Unit Key 3 have access to print the unit
charter certificate.

The steps on how to do this are:

STEP 1: One of the Unit Key 3 logs in to their My.Scouting account.
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STEP 2: In the upper left portion of the screen, click on Menu, then the unit you wish to print a charter
certificate for (if you are a registered adult in more than one unit, all units you are registered with will be
displayed), then click on Organization Manager.
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Step 3: to print the charter certificate, click Download Charter Certificate.
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Step 4. A prompt may appear at the bottom of the screen for you to open and print or save an image of
the charter certificate. Click Open to display and print the certificate.
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